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'tltl\JL'tl~"lItHI~1\J(Term of Reference :TOR)

n1'~\Jtlni'\JLU'lJfl1J1;)ntoij~1'lJ'lItl~9iLLT~~'tl~V1~~1'lJ1\J 1tJ

lJVn1YltJl~ EJ~I'll.n!l alth~ iifl1llJ'tl~~a.:jl"1u'EI n1'u~ tJ'UalJl:a n1'tl~ umlJ'\iI\·"jIEJa'Vl5m~ 1i
'lJ'i)vlIJiLnftlJ119~'IltJvlViriT~.,1'uMmj'UnT~Pin'l~n (Microsoft Open Value Subscription - Education

..,j til 'I .. "..,j ... 1 ....." cO .J .. ( dSolution) LVi'i) 'II '11'U ~'UlJ \-111°rHJ1 ~ u LVi'i)'StJ '1'SU 'U eJU1 eJn1 'SU'S""1 'S~ Vl n T'j\J 1'U LlJ'i)'1'Vl~ Goo
.. "" "UAIII 0_" Q 4'Governance), LVitJ~'UeJ'I'jUVi'S~"dI'!1Ut1!t1!mlmeJnI"dm~v\Ie.J~m'Ufl'i)lJVi1L(J1eJ"d Vi.I'\. 2550 LL~~Vi"d~"dI'!1

n'l~~nlril\-1'U~\-1~ nLnru';LL~~15nl"dl 'Un1"d"rilq"dm"dlJv\I'1~~~ nV\"deJijn~.nII9~! Vi.I'\. 2549 LL~~L~eJ

La~lJ~~I'1 'j~UU ~n~11911lJ'tl" eJ~Ji'eJ'lJeJ'I"d~UULI9~ eJ~1 u fl 'EllJ-W1L(J1eJimr n'lJeNlJ""11 'Vlu I" EJ1lXiiL'"~ u 'j JlIVi
LL~~~fl11lJ'tl" eJ~Ji'uL~eJ'SeJ'I1'\JnI'S L~tJ'lJnI'S~eJ'U LL~~m'Su~\-11"d~I'lnI'S'lJeJ'IlJ\-111'Vlf.J1aEJ 1~eJ~"d1tJ~~ L~tJ~

Rruan~ru~LL,,~ieJril\-1'U~'tJtJ'I1 'tl"dLLmlJ~'1vi'i)1'tli1,

1. "jlv~:aijv~f1Wan"dN::LL~::.,j'tlfh,..,'U~tI'i)'11 thLLn-alJ
alJl:Unl'tl'SLLmlJ'iiiI\-1,jIEJ~'Vl5m'jli'l!'i)y.JIJiLL1i1lJ1fl'S'1ltJy.Jviril\-11'u"'m,j\JnI'SPin~1 'j~tJ~L1"1 1 U

'iii1'U1'U1 'S~UU 1~eJm"dUeJn~ULtJ'U,nn:Un~'1n~11~~~'iJ'I"'llJl'Smm~unl'~1 oO'II'Ul~~'U~I~'1vitJ 1'tli1

1.1 lJ'VI11V\eJl"eJ~~~ eJ'Iii~V\~l 'UnI"d~~~'1LL"~ 1oO'II'U'1leJvlIJiLL1~ril\-1~\JI9'i)lJ-W1L(J1eJi~n~leJ !)'U"
'S1lJ1'tlO'l19'iJlJ-W1L(J1eJi~1'U(J)1'lJtJ'Iflrul~I'S6 LL"~URmn'S'Vlml9~'iJ'Im ut'UlJ\-111V\tJlaeJ"dI"1J.t11l, , ;..J

al'tlI'1'V1~eJllJ~lfr;h 170 FTE(Full-Time Equivalent) ~'1'SleJm'S\JleJl'tldLiJ'U'iJ~I'IU'i)EJ

1.1.1 Microsoft Windows 10 (Upgrade Version) 'VI~eJ~'U~I"'~, ,
1.1.2 Microsoft Office Professional Plus and Office for Mac \-1~td'U~I"'~, ,

1.1.2.1 Microsoft Word

1.1.2.2 Microsoft Excel

1.1.2.3 Microsoft PowerPoint

1.1.2.4 Microsoft Outlook

1.1.2.5 Microsoft OneNote

1.1.2.6 Microsoft Publisher

1.1.2.7 Microsoft Access

1.1.2.8 Microsoft Skype for Business(Client)

1.1.3 Microsoft Core CAL Suite (CAL)

1.2 lJ'VI11'VltnaeJii~Yltl'Unl'~~~~'1LL,,~H'II'U'l!'iJy.JviLL1~ Microsoft Windows Server Standard

Edition Core License 'iii1'U1'UllJueJeJn11 8 "1J~,
1.3 lJ \-111 'VleJla EJii~ V\~1'Un1'S~ ~ ~ 'I LL"~100'11 'U'Il'i)yJvi LL1~ Microsoft Exchange Server

Enterprise Edition 'iii1'U1'UllJumJn11 1 "1J~,

................~ ~..~'""'":".,,,1.;.,
•.•••..••.••.•....• • 7"<, tJl~~l.JltJ1.J~'i~, c-_.___
........ ~~ tJlmhL{'jEJ'i

~'!J~l.J\!"iru tl"i::LiltJm"i1Jf11'i

Ll.J~hJ5 n'i'il.Jf11~

\1\Jl01 n'i'il.Jn1"iLL"::L"'!JltJn1'i,



"
> •

~ ~''l '1" 1 .. .J
"'~n1YHJ1~e.Jij~'VItv;'nl'H)'Vl Lm ~ (Upgrade Right)'!! BYl 'VILL1'QU ~vu ~ un 'HU'VI

1.4 .... "
1lJlF11'llBYl'VI1~'nr\lIV1~le.J'llBYlViLL1~tu1VI11 LL"~U~~llJl1C\1i'!!BYlVi LL1~iu nBUVlUl (Down

Grade Right) ~1lJlF11'llBYlViu~1~\J~n11B~ \J)llJ~1~\{1 U<UB1.1, 1.2 LL"~<UB1.3 1~ LiJu

'Ste.J~L1"111l~ln'h 1 tI ,r\J'~ln1U"~UllJ 1u'l \J",l1F1'Sl:'tlJl=8n(Enrollment)

"VlI1'V1e.Jl~e.J~~~B~1~-r\Jm'S~'I1\J"'"LJ.ULL,,~m11~l"11-J~n~n ~ln\J~~'VI1lJ1F11'llBYl"';\htL'VI1'!
1.5 ....

1'V1e.J~ln~ LL"~/VI~m~'lIU~n11L~UB'Slm LnBm:1qJVll1um11i~I"LJ'!!BYl~LL1~~~n~111~tJ~ ~
lJVll1'V1tJl~e.J~~lJB\JVllJIV~\J1t"'IU~I"LJ LL"t/VI~B ~~~~ Bn\J\J~-cl'VI1lJlm'llBYl'VI \J'StL'VI1'!

hw ~ln~ LL"t/VI~B~'lIUtm'Sb"'"LJmlF11~
1.6 lJVll1'V1Vl~e.J ~t~I)~1~-r\J~'VI~n11Luu"'lJl=Unl\J1LLmlJ Microsoft Imagine Premium

~1V1-r\JB1~116 LL"t'l1nPim:n1'U~I'lJl1'l11L'VIFil'Ul"ehn'S~"LJL'VII'!LL"~n1'S~B"'I'SVI~B"'I'lJ11'l11

1'V1e.JlI"11"'\J)~VI~B"'I'lJl1'll11mn1'SlJl'!l~\J)~ 1"LJm'S1i'llBYl~LL1~~I~ ~ L~Bn1'SL~tJunl'~~B"LJ

rnu'lUlJVll1'V1Vl~V1~
1.7 lJVll1'V1Vl~Vij~'VIB1i\J~ ms Office365 ~1V1-r\JG'lC\1uPimn ~1V1-r\J\{FI"lmLL" t~I'v1-r\J

,rnPin~I~~lJVll1'V1Vl~V
1.8 ~b"'UB'SIF11~B~'Vhn1'S~Vl~~m'S\J~m'SOffice 3651~LLnlJ'vIl1'V1tJ1~Vl~V"'llJl'Sm~BlJLv~

n\J~I"LJ<UBlJmni~I"LJ~ln Active Directory Services 'lJB~lJ'vIl1'V1Vl~VL~... ~ ~
1.9 ~L"'UB'Slf'11~B~~~n1'SB\J1lJ~IV1-r\Jn111i~l"LJ Office 365 ~1V1-r\Jl.IVlI1'V1VI~V~I"LJ1\J1~

FI~~ LUUL1"Im.h~-UBV 6 "li'11lJ~LVlV'VII~lJVlI1'V1VI~V~~LU"LJ~tiIV1\JVl1UL1"11um'SBmlJ~
~~mh1il1V 1"LJ'StVt L1"1 nI'SLUU"'lJl=8n'lJB~1JVll1'V1tJ1~V

1.10 ~LG'lUB'Slm~~~B~mmmm~-r\Jn1'S-r\J'SB~1Jl\J)'S~I"LJFl11lJ~ Microsoft Certified System~ ... ~
Engineer (MCSE) VI ~ B Microsoft Certified IT Professional (MCITP) Enterprise

Administrator LUUmhrU'i:lV ~~LU\J'Vl'l1n~I"LJ\J'St~I'lJB~~L~"LJB'SIF11L~B1~\J~n1'S'VI1~Ii1'"1U~
L'VIFloQFIurilJ 'vi11 'VIVI ~ V 111V1"LJ1t V ~ L1"1 nI'S LUUG'I1J1=8fl'lJI)~lJVll1'V1V 1~ V L~u~B~LL'"~~

w II .d
'vi" n!IU1Jl'Vl'SBlJLBn" 1'SV 'UL""LJB'S'"IFI1

1.11 ~Ll:'ttJB'Slfll~B\lij'vl'l1~~B~tJU'Ufl1'S1~~\JLb~~~~1~Lu'U~ij~'VI~LG'I'UmIF11~'lJ~'VI~'lJB~c.J~\J).nru";

d~1 n\J~~'VI~c.J~\J)VI~B\J~~'VI\J'St~l\J'StL'VII"IL'VIV'lJB~~c.J~ \Jl LVlvijVl'U~~B~\J'SB~Lu"mltJ '" fl"cl
~ .J "'j oJ'.; 'j" ......" .JBn,,'S L'Vlm'lJl ~FI'S~m'S"LJL~tJ\J)1~L~V\J)B~LL"'Vl~VI'U~"B1Jl'Vl'SB1JLBfl~I'SV\JL~tlmlfll

1.12 ~L"'UB'SIF11~ tlii' B~bU'U~ LL'VIti ~1V1~ltJ'VI1~fl1'SPifl"I'!JeJ~ Microsoft (AEP: Authorized

Education Partner) B~I.:j~fllii'eJ.:jLVlvlii'eJ.:jLb"~.:j'vl~fl!I'UlJl'Vl~eJ1JLeJn"'I'S~tlL"'UeJ'SIF11

1.13 ~bG'l'UB11f'11~~~B~-r\J\J'S~ntll\J'SLLfl'SlJ~.:jfl~11Luu"S~EJ~n,n 1 i) rnu1'U1tEJ~L1,,1fl1'SbU'U
l:'t1Jl=8fl'!leJ~lJ'vIl1'V1tJl~EJ

1.14 ~L"'UB'SIF11~tIii'B~~~lJB\J.:jIt1mEJ1tl1~V~L1"1 11lLii'Ufl11 60 1'U ,r\J~lfl1U~"~tll1J 1\J~'l!'l!1
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3. l:m::L1ailY01,WU;011
~11J1'l,,1\1\J~m"J1~~tiVi ~.m~1\JVi 1 \J1~11'11J2560 5~1ti~ 30 ntiEJ1tJti 2561,

4. ilmY~fl~1J'tI\J
~ti~I'1t)1J~1 L\J1t)~~1,rniVlf.ltJ~m·m~:::L VlI'1t tit~V~1"J~tiL'V\i'11J\111VlEJ1~EJ"J1'!lJl!l"1tl1~

~_42.. " .................::::::::::: ~'!lIE.JI'11~:'j,.\l1'WIYf\l\Jl"l

............................................................\J1E.J~lJ1\JlJ\Jl'j
-----...4~ ...

..............~~ ..v.....\J1fJ'l1L\JfJ"l

I
'1'!J~lJ\!·H\J U"l~ln\Jm'jlJm'j

LlJtJLUG n'S"l1.Jn1"l

11\JlC\1 n"l"llJm"lLL"~L"'!J1'4f11'j
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~1'a1~ 'I.hJ~.07

~1'j1-3bb6\~-3'Hb~'U-3'UtI'j~!J1ru~1~i''U~~6\'j'jbbSl~'j1~11nSl1-3('j1~1e)1-3~-3)

1'Un1'j~~~eJ~~~1-3~il1,j-31'UtieJ6\~1-3

.:J'l'U~Iil~e:J~VlVl'lm"j'IJe:Jn-r'IJLtJ'UG'llJ1~n 1i.:Jl'U
"Ile:Jvl~Ln1~'U~Vl~ Iill'Ul'U 1 \J
?i1'UnlVltl'IJ~m"j m~::;LVlfl1'U1~~G'l'l"jG'l'ULVlP1
lJVll1Vl til ~ tI"j1'll.n!l ~ 'loJ 'l.:J

450,000 'IJ'lVl

18 \1lmfllJ 2560,

4. LLVlci.:JV1lJl'Ue:J.:J'jlfllnm.:J( 'jlfl'le)l.:J~.:J)

4.1 'IJ~';Vl G'lfl~oJVi ~e)\1l LVlfl1'U1~~

4.2 'IJ~';Vl m'U'Ulfle:JlJ Iillnlil

4.3 ~l.:J~'U~l'Ulillnlil lJru~L~nVl"je:Ji:ln~,

d 21 1I.d 1.1 0

5. 'jlt1'lleJLIV1Vl'U'lVle..Jn'lVl'Umlfl'lmm ('j'lfl'le)'l.:J~.:J) Vlnfl'U~ ,
5.1 ~'1ilt1P11G'l\1l'jlIV1'jm~~\1l'j G'l'UG'llJ'IJ'jW~ , ~
5.2 'Ult1G'llJ'l'Ul1Vl'j LlJ~1oJ5

5.3 'Ult1lillLljtl"j ,x\1lm


